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WELSH AMBULANCE SERVICES NHS TRUST
NOW EMERGENCY PATIENT TRANSEORT SERVICE
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Do you or somebody
you know experience
difficulty travelling to
hospital appointments?

If yes, you or they
could be eligible for
help with transport.

The Non-Emergency Patient Transport Service
takes medically eligible patients from across
Wales to and from their medical appointments at
clinics and hospitals, this includes;

m Outpatients appointments;
m Dialysis and Oncology treatment;
m Day Centre and psycho-geriatric clinics;

m Planned admissions & discharges
including inter hospitals transfers.

You could be eligible for
hospital transport if;

m You are receiving regular dialysis or
cancer treatment;

® You require a stretcher for the journey;

m You require oxygen for the journey;

® You need to travel in your own wheelchair;

® You are unable to walk without continual
support;

® You are unable to use public transport
because you have a medical condition that
would compromise your dignity;

® You have severe communication difficulties or;

m You will experience side effects as a result of
the treatment for your condition.
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To find out more about how the service works, if you could be eligible
for our transport or what other help you could be entitled to please visit

www.ambulance.wales.nhs.uk



